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Decision 03-01-031  January 16, 2003 
 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 
 
Howard Kavoussi, 
 

Complainant, 
 

vs. 
 

Southern California Edison Company, 
 

Defendant. 
 

 
 
 

(ECP) 
Case 02-10-002 

(Filed October 1, 2002) 

 
 

Howard Kavoussi, for himself, Complainant. 
Patricia A. Aldridge, for Southern California Edison 

Company, Defendant. 
 
 

OPINION DENYING RELIEF 
 

Complainant alleges that Southern California Edison (SCE) improperly 

billed him $1,521.03 for electricity at 5353 Los Robles, La Verne (service address) 

from June 6, 2000 to September 5, 2000, which he paid.  Complainant claims he 

did not move into the service address until September 1, 2000.  He seeks refund 

of $1,521.03.  Defendant denies the allegations.  Public hearing was held 

November 22, 2002. 

Key Kavoussi, the father of complainant, is the owner of the house at 5353 

Los Robles.  A rental agreement dated September 1, 2000 says that Key Kavoussi 

(landlord) and complainant (tenant) are the only residents at the Los Robles 

address.  Prior to September 1, 2000 the electric service at 5353 Los Robles was in 
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the name of Harold Kavoussi (brother of Howard) from September 8, 1997.  

Harold Kavoussi moved from the Los Robles address sometime in the summer of 

2000 but did not request the service to be taken out of his name.  During this 

time, complainant was the customer of record on an SCE commercial account at 

2005 N. Garey, Pomona.  In SCE’s information for the Garey address, Howard 

had given his mailing address as 5353 Los Robles.  In addition, SCE obtained a 

credit report which shows the Los Robles address as Howard’s home address 

prior to September 1, 2000.  On August 16, 2000, Key Kavoussi asked to have the 

service put into his name.  Since the last name on the account was the same as 

Key’s last name, and there was $783.67 overdue on the account as of June 6, 2000, 

SCE advised Key Kavoussi the bill would need to be paid before the account 

could be changed to him.  The bill was paid that day by Howard.  For the period 

from June 6 to September 5, 2000, SCE billed $743.21.  Howard paid this bill.  

Howard asserts he paid the $783.67 and $743.21 because SCE threatened to 

disconnect service at 5353 Los Robles.  He said he never lived at 5353 Los Robles 

prior to September 1, 2000 and should not be responsible for his brother’s bills.  

He seeks a refund of the amount he paid under duress.1 

SCE asserts that Howard lived at the Los Robles address during the period 

in question and pursuant to tariff is responsible for the bills even though he was 

not listed as the customer of record.  SCE’s Tariff Rule 11.B.8 states:  “SCE may 

discontinue or deny service for nonpayment of a bill where SCE determines that 

the same person or persons continue to occupy the service address.” 

 

                                              
1  He seeks $1,521.03; $783.67 plus $743.21 total $1,526.88.  The difference is Howard’s 
estimate of the charges September 1-5, which he acknowledges are his. 



C.02-10-002  ALJ/RAB/avs   
 
 

- 3 - 

 

Howard testified that during the time in question, and long before, he was 

living with a friend in Ensenada, Mexico.  He came to California on occasion to 

oversee his commercial property in Pomona.  His father and brother lived at the 

Los Robles property, he did not.  After his brother moved out, he moved in to 

help his elderly father.  His move in date was September 1, 2000.  He asked SCE 

to put the electricity in his name and was told to pay the back bills or be 

disconnected.  He paid. 

SCE’s witness testified that it charged Howard because SCE’s records 

show that Howard was an occupant of the Los Robles home during the period in 

question.  His application for service in Pomona showed 5353 Los Robles as his 

mailing address and a credit report showed 5353 Los Robles as his home address. 

We agree with SCE.  The evidence shows that Howard occupied the 

Los Robles home during the period in question.  It shows on SCE’s records; it 

shows on a credit report; Howard admitted staying there when he was in 

California; Howard paid the electric bill in mid-August.  He did not just move in 

September 1, 2000.  One need not live in a residence every day to be considered 

an occupant.  The relief requested is denied. 

Assignment of Proceeding 
Henry M. Duque is the Assigned Commissioner and Robert Barnett is the 

assigned Administrative Law Judge in this proceeding.
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O R D E R  
 

IT IS ORDERED that: 

1. The relief requested by Howard Kavoussi is denied. 

2. This proceeding is closed. 

This order is effective today. 

Dated January 16, 2003, at San Francisco, California. 

 

 
 
      MICHAEL R. PEEVEY 
                             President 
      CARL W. WOOD 

LORETTA M. LYNCH 
GEOFFREY F. BROWN 
SUSAN P. KENNEDY 
             Commissioners 

 

 


